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Citizen update 
December is that time of year when 
we all gather with family and 
friends to celebrate the holidays. 
It’s also a good time to make sure 
doors and windows have good seals 
on them as they can rob you of 
precious heating dollars. 

It’s also a good time to take a long 
hard look at your home and 
outbuildings lighting and 
appliances. 
Did you know Croswell has an 
Energy Smart program designed to 
give you rebates on energy 
efficient heating, cooling , and lighting products? 

Franklin Energy and Croswell Light & Power have teamed up to assist in helping our customers 
apply for and acquire rebates on energy efficient lighting products,(L.E.D., compact florescent, 
and T5-T8 Lamps). 

There is also a long grocery list of appliances that qualify for rebates. 
Furnace and A/C units with energy efficient ECM motors, Refrigerators, Freezers, Dryers, De-
Humidifiers, and programmable thermostats are just a few of the items that may qualify for a 
rebate. 

Simply call the Light and Power department at 679-2120 and we will be happy to help with the 
application, tell you what may or may not qualify, and give you an estimate of your potential 
rebate. 
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With the inception of the Energy Optimization program in 
2008 under the Granhlom Administration, Utilities have been 
required to hold back a portion of their customers utility bill 
in an account. It appears on your Utility bill as E/O. 
Croswell’s amount is .00169 cents/ Kwhr billed. That number 
equates to 17 cents per 100 Kwhr billed. 

That money is held in a fund and when a customer applies for 
a rebate, the money gets paid out of that account. It’s your 
money and we encourage every customer to take full 
advantage of this program. 
You save money by upgrading things around your home that 
cost less to operate and get a rebate to help fund the 
project. 

December is also a good time to evaluate appliances in your 
home. 
When was the last time your dryer was pulled out and 
cleaned behind. The exhaust vent should be pulled off and 
thoroughly cleaned and re-installed. It will dry your clothes 
more effectively and will avoid a potential fire hazard. 
The same should be considered when looking at your 
refrigerator and deep freeze. Vacuuming out the area where 
the cooling coils are located helps them run more efficiently 
and cuts down on your electric usage. 
Now is a great time to change the filter on your furnace and 
change the batteries in all your smoke alarms. 
Don’t forget to buy batteries when doing your Christmas 
shopping. 
Robbing the battery out of a smoke alarm to power juniors 
new toy should never be an option. 

Take a good look at your Christmas lights also. Anything 
frayed or damaged should be replaced. These items are 
relatively in-expensive, and replacing them keeps your family 
and pets safe throughout the holiday season. 

I hope you were able to attend this years Santa parade, 
Swinging Bridge lighting and Fireworks. All the city 
employees and volunteers worked very hard to make this a 
successful and enjoyable event. 
Karen Schott and the local Gleaners Life/Huron Shores Arbor 
#781  appreciate any feedback, both positive and negative to 
make next years event even better. 
I would like to take this time to congratulate Karen and the 
Gleaners Life/Huron Shores Arbor #781 for a wonderful 
job .These volunteers worked tirelessly to make this event 
happen. This event being new, it required some traffic/
parking limitations. Both our residents and visitors took the 
changes well in stride and everyone seemed to have a 
wonderful time. 
Mother Nature was even in a cooperative mood as the 
weather was good and everyone was able to stay warm and 
dry. Seasonal Information
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Paperless Billing 

City Hall has updated our 
software package to better serve 
the community.  We now offer 
paperless billing.  If you contact 
City Hall we can now email your 
utility bills directly to you.  Please 
call or stop in and we will add 
you to the enrollment list. 

• Online Payment options 

• Easy Account look up 

• Track Water and Electric Use   

Please remember to be safe and 
have a wonderful Winter.

Please remember to keep the path 
clear of snow and ice to your 
electric and water meters for the 
meter reader. 


