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Citizen update 
Over the last year the City Council and all appointed boards have 
been updating and coordinating the City's goals and objectives 
over the next 10 to 15 years.  All boards and commissions have 
been meeting in monthly planning sessions to make sure we have 
a unified vision moving forward.  Some of the basic issues covered 
is enhancement and utilization of our beautiful and under 
appreciated Black River.  Other topics addressed are street and 
infrastructure upkeep and repair, Parks and Recreation 
Programming.  We hope that this new blueprint will provide a 
clear path for progress and enhancements of our community for 
the residents as well as our guest.

PDF Version �1

Online Bill Payment 

The City had been striving to 
modernize and make our 
services more convenient for 
residents. Please try our online 
bill payment option.  
www.cityofcroswell.com   

Public Services 

If you need emergency assistance 
after hours for City Utility Services 
you may call the following 
numbers: 
Department of Public Works -
 810-679-3158 - answering 
machine will have the after hours 
contact information 
Electric Department - 
810-679-2120 - answering machine 
will have the after hours contact 
information 
An additional fee may be assessed 
and applied to your utility bill if the 
department is called out. 
Monday thru Friday - 7:00 a.m. - 
3:30 p.m. are the regular office 
hours for these departments. 
City Hall is open Monday thru 
Friday 8:00 a.m. - 4:30 p.m. 
810-679-2299 

Winter Parking 

Reminder no parking is 
permitted 3am to 6am on all 
streets from November 1 thru 
April 1for snow removal. 
Tickets can be issued.
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Seasonal Information 

The City will pick up leaves up until the first snowfall.

Please place leaves at the edge of the street and allow room for 
City vehicles to access the piles.

Santa Parade/ Fireworks 
The Gleaners again this year are sponsoring Santa’s arrival to 
town.  Parade will be SATURDAY November 26th not Friday.

Santa could not schedule a visit from the reindeer due to a 
required safety training the deer need to attend.  Santa feels really 
bad so instead of the deer we will have a wonderful Fireworks 
display along the Black River.  Best viewing will be the Eastside 
of the river behind Howard Ave Stores.  

5pm Downtown Stroll. Free hot cocoa, S’Mores, Jingle Bell 
Bracelets, Glow in the Dark Necklaces, Popcorn. While supplies 
last so come early.

6pm Bridge Lighting & Fireworks immediately following the 
parade at The Swinging Bridge (Maple Street)

Visit Santa at his new location the end of Maple Street in the 
park.  

Children's Bicycle give away, a DJ and a lot more fun things to do.
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Paperless Billing 

City Hall has updated our 
software package to better serve 
the community.  We now offer 
paperless billing.  If you contact 
City Hall we can now email your 
utility bills directly to you.  Please 
call or stop in and will will add 
you to the enrollment list. 

You can always access your 
account information 24 hrs day at 
www.cityofcroswell.com 

• Online Payment options 

• Easy Account look up 

• Track Water and Electric Use   

Leaf  Information 

The City will pick up leaves just like 
we have every year.  Please try to 
keep cars clear of large piles of 
leaves to make the crews work a 
little easier.  Please help us keep 
storm sewer clear if you are raking 
leaves to the street please do not 
block Storm Sewer catch basins.  

Please remember to be safe and 
have a wonderful Fall.


